





Celebrating and sharing excellence in workforce development

The Centre for Domestic and Family Violence Research has been highly commended in the Minister's Awards for Excellence
in Workforce Development in the category of Encouraging a Learning Culture. The award was received by Centre Director,
Heather Nancarrow and Education Project Officer, Michelle Bradford at a ceremony in Brisbane on Wednesday October 24.

The awards were established by former Minister for Communities, Disability Services and Aboriginal and Torres Strait Islander
Partnerships, Seniors and Youth, Warren Pitt, MP and non-government organisations in the community and disability services
sectors are eligible to apply.

The Minister’s Awards are broken up into five categories:
. Effective Leadership by a Board of Management;
Encouraging a Learning Culture;

Culturally Inclusive Practices;

Collaborative Achievement; and

Sector Recognition.

Encouraging a learning culture is central
to the work that CDFVR does externally
and internally. The Centre’s work involves
encouraging a learning culture within
domestic and family violence prevention
services, and other agencies, across
Queensland, as well as encouraging a
learning culture within its own workforce.
Specific strategies aimed at achieving this
include making available the results of
research to inform policy and practice;
ongoing monitoring and evaluation to
ensure continuous improvement in
performance and practice; and a team-
work approach to encourage, support and
challenge thinking and practice towards
excellence.

An extension of CDFVR's partnerships
within the domestic violence sector is a
Memorandum of Understanding held with

2007 Award winmers LR Michelle Bradford and Heather N Queensiand Centre the Immigrant Women’s Support Service
ward winners L-R Michelle Bradford and Heather Nancarrow - Queensland Centre for IWSS), who received two Minister’
Domestic and Family Violence Research; and Carol Mitchell and Annabelle Allimant - Immigrant ,(Awasrgg on t?‘l eer?i(z:]hte dI;[NgS S Cgé% esd the

Women's Support Service. Open Award for Culturally Inclusive

Practices; for outstanding achievements
in implementing workforce development practices that promote cultural inclusiveness; and a highly commended award for
Encouraging a Learning Culture, In recognition of workplace practices that promote ongoing learning and professional
development.

These awards reflect IWSS’s work at various levels of organisational management to ensure effectiveness in delivering services
to women and their accompanying children from non-English speaking backgrounds (NESB) experiencing domestic and/or
sexual violence. IWSS has a history of working with multicultural communities in Queensland for over 21 years and maintains
conditions of employment and policies that are consistently reviewed. The ongoing professional development of staff is
maintained and supported by the management of IWSS.

Congratulations to IWSS Manger, Annabelle Allimant and the dedicated staff team at IWSS, and to all recipients of Minister’s
Awards for Excellence in Workforce Development. Whilst the Awards acknowledge the excellence and achievements of specific
organisations, the event more importantly brings the non-government sector together to celebrate and share their workforce
development strategies.
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Assisting children impacted by parental drug and alcohol use

Grants of up to $4000 per child are now available in WA, SA, QLD, VIC, TAS, and the ACT to assist children impacted
by parental drug and alcohol use.

Since the beginning of 2006, Odyssey House Victoria’s Counting the Kids Brokerage Fund has been helping to create
opportunities and to provide material resources to children impacted by parental drug and alcohol use. The fund is now available
in 6 states and territories, offering grants of up to $4000 per child. Grants can be used to engage children in activities and
services that will enhance their health, their connectedness to the community and family, their education and employment
prospects, and their self-esteem and well-being. Grants can also be used to support the provision of essential material needs.

Applications are now open. An online application form can be accessed by visiting the website below. So if you are an AOD
worker, a family services worker, a teacher, psychologist or any other person formally working with a child or parent because
of drug and alcohol use, visit or call Jordan Trew on 03 9420 7626 for more details on how we may be able to assist.

Odyssey House Website address is available at: http://www.odyssey.org.au/brokerage/content/index.asp

Service needs of Aboriginal and Torres Strait Islander women in the Whitsunday’s, Hinterland and
Mackay region

A group of women from government and non-government agencies in Mackay have initiated an investigation into the service
needs of Aboriginal and Torres Strait Islander women affected
by domestic and family violence in the Whitsundays, Hinterland
and Mackay (WHAM) region.

The initiative arises from discussion between local, mainstream
service providers, Aboriginal and Torres Strait Islander Partnerships
in the Department of Communities and the Department of Housing.
This led to the establishment of a steering committee to oversee
the investigation and develop recommendations to address the
identified service needs. The steering committee is chaired by
Adrienne Barnett, Aboriginal and Torres Strait Islander Partnerships
with Judy Cowin representing the Department of Housing; Bronwyn
Smith, representing the Department of State Development; Cathy
Cave, representing Lowanna House; Sue Gould, representing
the Regional Domestic Violence Service and Karen Woodley,
CDFVR. The steering committee has also enlisted the support ~ and Karen Woodley (CDFVR); Cathy Cave (Lowanna
of CDFVR's Director, Heather Nancarrow. Other key agencies f’?‘;fg)fr 73”%7‘"; fenne Barnett (Aboriginal and Torres Strait
will be approached to support the initiative. slander Partnerships)

The steering committee plans to review existing data on Aboriginal and Torres Strait Islander women’s access to mainstream
services for assistance with domestic and family violence matters, as well as surveying women accessing generic Aboriginal
and Torres Strait Islander services in the region.

CDFVR evaluation

In keeping with its commitment to evidence-based practice and continuous improvement, CDFVR has engaged Pamela Spall
and Associates to conduct an external evaluation of its operations. The evaluation, being conducted by Pam Spall and Shirley
Watters, commenced in October and it is expected to be completed by early January. The evaluation process includes a
comprehensive on-line stakeholder survey and interviews with key stakeholders in government and non-government agencies,
and relevant personnel at Central Queensland University.

To date, over 97 have completed the on-line survey, with good representation from diverse agencies, cultural groups and
geographic locations. The results of the evaluation will be used to inform strategic directions and operational planning for
CDFVR into the future. Thank you to all those who have participated in the evaluation process, either through the on-line
survey or interview. The results of the evaluation will be made available through the CDFVR newsletter.
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Workshops, conferences and date claimers

22-23 January 2008

16th Annual Australian Research in Early Childhood Education
Conference

Frankstone, Victoria

Email: arece@education.monash.edu.au
http://www.education.monash.edu.au/research/arece/

28 Jan - 1 February 2008

22nd Annual San Diego International Conference on Child
and Family Maltreatment

San Diego, California, USA
http://www.chadwickcenter.org/conference.htm

25-26 February 2008

Young People, Crime and Community Safety: Engagement
and Early Intervention

Melbourne, Vic
http://www.aic.gov.au/conferences/2008-YoungPeople/

10-12 March 2008

Diversity in Health 2008 - Strengths and Sustainable Solutions
Sydney, NSW

Email: dhi@swahs.health.nsw.gov.au
http://www.dhi.gov.au/conference/

12-14 March 2008

NW Parenting and Family Education Conference
Vancouver, WA, USA
http://capps.wsu.edu/parenting/

16-19 March 2008

Banff 40th International Conference on Behavioural Science
- Effective Early Learning Practices: Research, Policy and
Practice

Banff, Canada

http://www.banffbehavsci.ubc.ca/

17-18 March 2008

Parents, Families and Carers: Our Place in the Human Service,
Our Agenda for Change

Sydney, NSW

Email: vern@civilsociety.org.au

Phone: 0425 722 890
http://www.civilsociety.org.au/PFCNationalConference.htm

26-29 March 2008

16th World Family Therapy Congress

Porto, Portugal

Email: ilev@paragon-conventions.com
http://www.paragon-conventions.com/ifta2008/

14-16 April 2008

1st National Indigenous Family and Community Strengths
Conference

Email: family@pco.com.au

http://www.pco.com.au/family/

16-18 April 2008

5th Australian Family and Community Strengths Conference
Phone: (02) 4984 2554

Email: family@pco.com.au

http://www.pco.com.au/family/

30 April - 2 May 2008

10th International Paediatric and Child Health Nursing
Conference

Darwin, Northern Territory

Email: info@ipchnconference.com.au
http://www.ipchnconference.com.au/

December 2007 | Newsletter .



Contact Zfs

Queensland Centre for Domestic and Family Violence Research
CQU Mackay

P.O. Box 5606

Mackay MC QLD 4741

Tel: 07 4940 7834
Fax: 074940 7839
Email: enquiries@noviolence.com.au

WwWw.noviolence.com.au

Staff:

Heather Nancarrow Director

Michelle Bradford Education Officer

Karen Woodley Research Worker

Clinton Rawsthorne Multimedia Officer

Annie Webster Administration Officer/Education Project Officer
Michelle Whiley Administration Officer

We encourage readers to contribute to the Centre’s Newsletter. If you have any information or articles you wish
to publish, please contact Centre staff.

HAVE YOUR CONTACT DETAILS CHANGED?

We have become aware that some recipients of the CDFVR newsletter have relocated or changed contact details,
including email address. To enable us to update our records and ensure that you receive our quarterly publication,
please contact us at the above phone, fax or email address with your change of details. Please be assured that
the Centre does not release your details to any third parties without your permission.

If you would like to be included on, or removed from, the Centre’s mailing list, please ring us on (07) 49407834.

Funded by The Queensland Centre for Domestic and Family Violence Research (CDFVR) receives triennial
funding from the Queensland Department of Communities to undertake research, education
@ and evaluation activities pertaining to domestic and family violence. CDFVR is located within
the Centre for Social Science Research in the Faculty of Sciences Engineering and Health at
Queensland Central Queensland University, Mackay Campus.
Government
Department of ~ The views expressed in this newsletter do not necessarily represent the views of the Queensland
Communities  Government, Central Queensland University, or Centre for Social Science Research.

Whilst all reasonable care has been taken in the preparation of this publication, no liability is assumed for any errors
or omissions.
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